
Of Various Data

Activity history,

Characteristics, 

etc.

Crowd information,

Facility information, etc.

Weather forecast,

Traffic information, 

etc.

Overview of Visitor Personal Agent

Environmental Consideration

Of Various Data

Personal Agent will support 

an efficient and comfortable 

visitor experience

that is personalized according to 

the preferences and 

situation of each individual and 

the conditions of the Expo site

Avoid Crowds

Contribute to 

eco-friendliness

Visitor Satisfaction

State-of-the-Art

Experience

Efficient Touring

Optimal & Personalized Experience

Analysis & Use

Assist

Visitor 

Activities

*Plan to utilize the various data obtained 

and provided at the Expo venue, etc.
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Of Various Data



Whether you are a first-time visitor or a 

returnee, your Personal Agent will propose 

the facilities in the venue and the best way 

to spend your day and time according to 

your personal interests and concerns. We 

will support a satisfying Expo experience for 

each visitor.

There is no longer any need to worry about 

rain or unexpected crowds. Personal Agent 

will predict weather and crowd conditions, 

suggest proactive steps to take, and support 

a comfortable Expo experience that prevents 

trouble from occurring.

Try out holding up your smartphone at the 

Expo venue. Personal Agent will provide 

various experiences and information, such as 

scenery of the past and future, that cannot be 

obtained from the physical venue itself. We 

support exciting experiences through the Expo.

And more・・・

Personal Agent
Function Examples

Personalization Real×Digital

Proactive

Attachment 2Examples of Personal Agent Functions for Visitors


